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Rapid Recovery 

Optimize your users’ application experience — and simplify backup and recovery. You need to meet 
aggressive SLAs for multiple systems and applications — physical, virtual and cloud. When critical 
business systems fail, you don't have time to cobble together multiple solutions or sort through complex 
options. You need a single, simple, flexible solution to protect everything, everywhere with zero impact on 
your users — and to make work easier for you in the process. The Excepta Rapid Recovery appliance lets 
you protect anything, anywhere — systems, apps and data — whether it’s physical, virtual or in the cloud. 
Run without restore fast and easily. Monitor and manage your entire environment across multiple sites 
from one cloud-based management console. Quest® Rapid Recovery provides you with one reliable, 
admin-friendly solution that can be deployed as software or in a scalable appliance form factor — with all 
capabilities included. Rapid Recovery provides everything in one simple solution. Avoid having to shop 
around or pay extra to get the capabilities you need. Stop juggling multiple solutions and eliminate time 
spent learning and using multiple interfaces. 
 

Excepta EQ-series provide 
Using the Excepta EQ-series appliances you now have an appliance build from the ground up with security 
in mind. Build in conjunction with Quest, the appliances will provide Rapid Recovery the performance it 
needs. With Threat Detection & Remediation, Multi Factor Authentication, micro- and rackservers the 
appliances fit almost every company! 
 
 

Using Rapid Recovery you can 
 
• Recover whole systems, your 

apps and their data — even 
terabytes of data — in less than 
15 minutes. 

• Ensure zero impact on your 
users by presenting them with 
the data they request instantly, 
during restores, as if the outage 
never happened. 

• Ensure system, application and 
data availability everywhere: 
physical, virtual and cloud. 

• Protect growing virtual 
environments automatically.  

 
 

• Connect to all the leading public 
clouds simply and easily. 

• Match data protection to your 
needs, using agent-based and 
agentless backup — all in one 
solution. 

• Lower costs — all capabilities are 
included in one solution. 

• Manage and configure your data 
protection in just a few clicks — 
simplified processes and one 
friendly, comprehensive 
management interface.  

 
 
• Protect anything, anywhere — 

systems, apps, data — whether it’s 
physical, virtual or in the cloud 

• Merge backups across multiple sites 
from one cloud-based console 

• Run without restore, with zero impact 
on your users 

• Recover in <15 minutes — fast and 
easy 

• Protect growing virtual environments 
automatically 

• Reduce storage requirements and 
costs. 
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Excepta EQ-series 
The Excepta EQ-series appliances are designed to provide Quest software with a new powerful and 
reliable hardware platform. The pre-installed appliances provide a simple but powerful platform for the 
contemporary market with all its challenges. The Excepta EQ-series replace all predecessors that were 
offered as Backup and DR appliances like the former DL series. The Excepta EQ-series appliances does not 
only have a software layer. Combining Rapid Recovery with state-of-the-art security solutions make 
Excepta appliances one of the most powerful backup, recovery, high availability and security appliances on 
the market today. 
 

 

Key features 

 

Rapid Snap for Applications 
Use incremental-forever snapshots to capture 
apps and their relevant state, up to every five 
minutes. 

 

All-inclusive software 
Lower your costs. Replication, Virtual Standby, and other 
advanced capabilities are included. 

 Live Recovery 
Restore operations near-instantly with an RTO 
of minutes. 
 

 

Rapid Snap for Virtual 
Incremental-forever snapshots capture entire applications, 
up to every 5 minutes, with near-zero RTOs & aggressive 
RPOs 
 

 

Replication 
Easily replicate backups to one or more target 
Rapid Recovery cores anywhere — at no extra 
cost. 

 

Virtual Standby 
Continually send updates to any VM that can be activated 
in the event there’s an issue with the primary machine. 
 

 

Universal Recovery 
Restore at any level, from a single file, message, 
or data object to a physical machine or VM, 
even to dissimilar hardware. 
  

Deduplication & Compression 
Reduce storage requirements/costs up to 95% with built-
in, in-line fixed block deduplication & optimized 
compression. 

 

Standards-compliant 
Rapid Recovery’s encrypted backups are FIPS 
certified 140-2 Level 1, as well as GDPR-
compliant. 
  

Verified Recovery 
Perform automated recovery testing and verification of 
backups to ensure they can be recovered. 

 

QorePortal™ integration 
Monitor your entire backup environment from a 
single, intuitive cloud-based management port. 

 

Host Ransomware Prevention (HRP) 
Industry-leading prevention against ransomware attacks. 
HRP blocks the execution of ransomware before any file 
encryption on the appliance takes place, mitigating the 
attack before any data is lost or damage is done. 
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Rapid Recovery appliances specifications 
 
 
 
 
 
 
 

 
 
*Dual port Intel X550-AT2 10G Base-T PCIe Gen.4 OCP 3.0 Module is optional 

 EQ-RRS04-16 EQ-RRM102-24 EQ-RRL201-76 EQ-RRE201-150 

PROCESSOR 
CORES/THREADS 

16C/24T 12C/24T 16C/32T 24C/48T 

PROCESSOR TYPE Intel Core i9 3.2Ghz. Intel Xeon 4310 2.1Ghz. Intel Xeon 6326 2.9Ghz. Intel Xeon 6342 2.8Ghz. 

PROCESSOR COUNT 1 2 2 2 

MEMORY 64GB 64GB 128GB 256GB 

STORAGE CAPACITY 16TB (SSD) 24TB (SSD) 76TB (SSD) 150TB (SSD) 

STORAGE SLOTS 6 12 26 26 

RAID CONTROLLER LSI 9361-8i 12GB/s LSI 9460-16i 4G 12GB/s LSI 9560-16i 8G 12GB/s LSI 9560-16i 8G 12GB/s 

REPOSITORY RAID LEVEL 5 6 6 6 

OS RAID LEVEL 1 1 1 1 

CACHE RAID LEVEL 1 1 1 1 

NETWORKING 2x 1Gbe 2x 1Gbe & 2x10Gbe* 2x 1Gbe & 2x10Gbe* 2x 1Gbe & 2x10Gbe* 

MANAGEMENT NETWORK - 1 1 1 

OS Windows 11 Windows 2022 Windows 2022 Windows 2022 

FORM FACTOR 1U 1U 1U 1U 

POWER SUPPLIES 1x 350W 80+ 
Platinum 

2x 750W 80+ Platinum 2x 1200W 80+ Platinum 2x 1200W 80+ Platinum 

RACK MOUNT n/a 28” tool-less slide rail 28” tool-less slide rail 28” tool-less slide rail 

SUPPORT LEVEL 3/5 years NBD 3/5 years NBD 3/5 years NBD 3/5 years NBD 

QORESTOR LICENSING Per front-end TB or VM  


